KARRALOUTA SUMAIJATU
KOJUTUINJANAIN NAA
WAYUUKANA

A'INJYSHI SYLYY KOLOMPIA S.A. - BIC

Kojutshi ji wamiiin:

Anaa jo jia ji'irapaa Artesanias de Colombia ayataweeshi waya jimaa supula
wanoltajatiin  sukuaipa wanee kasa'a namiin naa wayuu sulikanaa
kolompia. TU wayatainkalimain jumaajira jiakana shia wayulajatiin ti
nayatainplika naa laliyukana nojoltinpacaka slipaa mmapakali, ti neinainkat,
tl noutajuinka, stipushuwa ti kasa’a nainjapuka stika’a najapd.

Keirresb0 wain jutUjain  sukOaipa supUshuwaa tOU putchikat, sUpUla
kajotUinjatuin jotOma, jirajintbin shia, spUla> wanee anaa.

Pansawaa (sunain t00 karroloutakat 5° de la ley 1437 de 2011, Anii
shiawashi tii wayatainkalii)

1. Kojituinjatbin, kapUlanjatiin, supushuwa'a way00 sUpula e’in wanee
kotirrawa.

2. Sulib tO0 wayatalekat kapUlainjana jia sutima, amuliajirrainjanain waya,
kalinjirrawa otta wanoUtUinjatuin sukUipa wane kasa mujokat jomuin.
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3. Tu keirrekat wain epunawerre sUpulaa wanoteriin suklipa. Ees0
supUla jaa’shajain wama otta jinkirrein karralouta sumajat junuiki. Tu
nojotkat jutujain au’lu wakujeru jumuin supushuwa tu cheijakalu.
SUpushuwaya ti ayatawakall jitlnajatl stla G th jotkalimain.

4. Supushuwa tu junuikimajatkat anajunuinjatuu epunerru mulekat
choujalee shia. Maka sumakat tuu jaashujushikat.

5. Supushuwa tu karraloutakat sumajatkat putchii juchiki esu supula
shiyatanuin jumuin supula jirruinjatuin shia. Es0O sUp0Ula jonalbin t0
pUtchikat sOpUla jirrajuintin shia e’ ree ju shajunuin.

6. Anta>a sUnain wanee sukuaipa lotsi0 sUnain t00 kasa nachuntakat. Tu
mojukat jumuin, cheijakat esu supula sunoutenuin jumuin so u poloo
jarrimuin (15) kai suchikeje jinkirruin junuiki.

Eijati0 t0 kasa nachuntakat sUlu’u tu kalaroutakat sUpUla aijonUinjatdin
shia soU (10) kai suchikeje>e sapUnoin. Slipula kottojotin ti putchi
keirakal( jain eitanisl poolo (30) kai stipula, wanee sipula aplintin shikii
kai, otta wanee slipula jarai (5) kai.

7. Tu wayukalirruwa laulayukana, tepichi, jiyeyu, ipotsu, eeka ayulin
kapulainjana apanamatuinjana palajanaluu most sulu'u to Art 13
Constitucion Politica (putchimajatu kapulainjat).



Pansawaa (sunain tU0 karroloutakat 5° de la ley 1437 de
2011, Anii shiawashi tii wayatainkalii)

8. Eesu sOplla juchuntuin wane a’naa sumuin tu ayatalekat otta
kapulainjatuin junuiki numuin na ayatashikana.

9. AkUmaja tu karaloutakat sunainjet wanee kasa eekat ayatanuin,
anain, natuma naa ayashikana supula kajutuinjatuin natuma; sumakat
tuu karraloutakat. Akujunuijatee namuin suma jalariun tuu nainrijatkat
shipaje.

10. Eekain nayawatuin sau tu sumakat tuu constitucionkat otta tu
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NYE NDAY SOYENG JTSABUATMAN OTTA

SULUPUNA TU PULASKAT (INTERNET) ESUU

SUPULA JUCHAJAIN SULU' U

@ @artesaniasdecolombia — Pagina Oficial

@ @artesaniasdcol

akuaipanjatkat.

Tu jainrruijatkat (sulO0 tb Art 6 ley 1437- 2011):

1. Onowaa sumaa tu constitucionkat otta t0 akuaipakat.

2. Epunale jintuin kapulainjatu jain tuu otta kojutuinjatu jutuma tu
namakat naa ayatashikana suma tu ayatawakat sulu'u Artesanias de
Colombia.

3. Mulekat mojulee putchi jumuin jukujamate namuin naa ayashiikana.

4. Tu pinchi eree juntuin jisalajuinjatu, joyotuinjana jia suma anaa
akuaipa supula anaijatuin shia wanepia.

@artesaniasdecolombia
@ Artesanias de Colombia
@ @Artesanias de Colombia

5. Nojoishi jia mujuinjatuin akuwaipa ma’ka sain eikerra suma wane
karralouta eeka’i mojuin sukuaipa.

6. Kojutuinjatu watuma tuu kasa wainrrakat supulaa wamanainjatuin
t0 0 sUmakat.
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PUNEEJA MAAKA MOJULEE PUTCHI MUIN SULU'U
AWALAKAJUJA PUTCHI SULATULE WANEE KASA'A
MOJUSU JUMUIN, JUKUJERU SULUPUNA

KACHUWERAKALU Maaka piichekiilee anterii pia sulii’ii Bogota en la carrera 2 No 18 A-58, otterii luneo jalajain vierne, wattamaalii
sou kaikat mekisat jolowet sou jarrai alijalei

Eriijimwa

Awalakajiitka putchi:
+57 305 772 7539

Esu stpulla nashajlin sult’a:
soytransparente@artesaniasdecolombia.com.co

Ounejena jia sull apajiakat putchi +57 305 772 7539; sou kaikat supushuwaya wattamalii 8.00 AM jalajasi alika
5.00

Joiikalii siipaa mmapakalii:

Sulupuna tu apulekat putchi esu wanepia supula jusakein sunain wanne kasaa alatakat, sugerencias.

. Ere jalain sukujunuin sukuaipa wanee kasaa sullpuna tu kachuwerraka;
www.artesaniasdecolombia.com.co

. Japirra: http://www.artesaniasdecolombia.com.co/PortalAC/Contacto/ContactoFo rm.jsf

. Jipirrajuinjatu junuikimajat suluu tu:
http://www.artesaniasdecolombia.com.co/PortalAC/Quejas/QuejaForm.jsf

. Sulupuna: artesanias@artesaniasdecolombia.com.co esu supula jinkirruin junuikimajat otta kasain

juchuntein. Plkijaa slipushuwaya tii plishajawekall achiiki o pitijawein au
° Pujitaa plkaraloushi stli’d: ventanillaunica@artesaniasdecolombia.com.co
. Juluwaterra putchi sulupuna tu: njudiciales@artesaniasdecolombia.com.co
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